
PY 16-17 Annual Performance Evaluation

Adult STAR Tally

A B C D E F G

Customer

Satisfaction

Customer

Flow (Local)

Administrative

Capability

Boyle Heights/East L.A. Arbor/Rescare STAR STAR NO QUALIFIED 2

Canoga Park/S. Valley Arbor/Rescare STAR QUALIFIED STAR NO 2

West Adams Asian American Drug Abuse Program, Inc. STAR QUALIFIED STAR STAR 3

West Valley Build Rehabilitation Industries STAR QUALIFIED STAR STAR 3

Harbor Gateway City of Long Beach/Pacific Gateway WIN STAR QUALIFIED NO QUALIFIED 1

Vernon Central/LATTC

Coalition for Responsible Community 

Development QUALIFIED STAR STAR NO 2

Wilshire-Metro Community Career Development, Inc. STAR STAR STAR STAR 4

Sun Valley El Proyecto del Barrio, Inc. STAR QUALIFIED NO QUALIFIED 1

Northeast Los Angeles Goodwill Industries of Southern California STAR QUALIFIED STAR STAR 3

Watts/Los Angeles Housing Authority of the City of Los Angeles NO STAR NO STAR 2

West Los Angeles Jewish Vocational Service STAR QUALIFIED STAR STAR 3

Crenshaw National Urban League STAR QUALIFIED NO NO 1

Hollywood Managed Career Solutions, Inc. STAR QUALIFIED STAR STAR 3

Downtown/Pico Union Pacific Asian Consortium in Employment STAR STAR NO QUALIFIED 2

South Los Angeles UAW-Labor Employment Training Corporation STAR STAR STAR QUALIFIED 3

Southeast Los Angeles Watts Labor Community Action Committee QUALIFIED STAR NO QUALIFIED 1
Pacoima/North Valley Youth Policy Institute, Inc. STAR QUALIFIED STAR NO 2

TOTAL STARS 14 7 10 7

NO = One or more outcomes < 80% of goal

QUALIFIED =All outcomes > 80% but overall not STAR level 

WorkSource Center Operator Name

TOTAL

STARS

EARNED

Local MeasuresState/Federal 

Performance

Outcomes

1/16/20183:52 PM

23109
Typewritten Text
6-5.1



PY 16-17 Annual Performance Evaluation

Adult Performance Outcomes

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z AA AB AC AD AE AF AG AH AI

100%
Plan

Rate

Actual

Rate

% of

Goal

Plan

Rate

Actual

Rate

% of

Goal
Plan Actual

% of

Goal
Plan Actual

% of

Goal
Plan Actual

% of

Goal
Plan Actual

% of

Goal
Plan New

Carry

Over

Carry

Over

Allowed
Actual

% of

Goal
Plan New

Carry

Over

Carry

Over

Allowed
Actual

% of

Goal

Boyle Heights/East 

L.A. Arbor/Rescare 60% 73.9% 124% 67.5% 85.5% 127% $12,850 $11,043 86% $15,150 $14,456 96% 78.0% 76.4% 98% 80.2% 79.3% 99% 1,380 1,162 851 345 1507 110% 300 150 416 75 225 75% YES 106% STAR

Canoga Park/S. 

Valley Arbor/Rescare 60% 70.3% 118% 67.5% 66.1% 98% $12,850 $18,312 143% $15,150 $24,396 162% 78.0% 85.3% 110% 80.2% 90.2% 113% 439 359 1,361 110 469 107% 1,241 506 764 310 816 66% YES 120% STAR

West Adams 

Asian American Drug 

Abuse Program, Inc. 60% 59.9% 100% 67.5% 67.8% 101% $12,850 $14,147 111% $15,150 $16,539 110% 78.0% 86.7% 112% 80.2% 88.6% 111% 1,380 1,404 626 345 1749 127% 300 238 258 75 313 105% YES 110% STAR

West Valley

Build Rehabilitation 

Industries 60% 60.9% 102% 67.5% 68.5% 102% $12,850 $13,615 106% $15,150 $22,542 149% 78.0% 83.7% 108% 80.2% 89.8% 112% 1,380 1,080 539 345 1425 104% 300 186 291 75 261 87% YES 112% STAR

Harbor Gateway

City of Long 

Beach/Pacific Gateway 

WIN 60% 60.9% 102% 67.5% 55.6% 83% $12,850 $13,832 108% $15,150 $18,288 121% 78.0% 82.5% 106% 80.2% 88.4% 111% 880 849 239 220 1069 122% 800 250 107 107 357 45% YES 108% STAR

Vernon 

Central/LATTC

Coalition for Responsible 

Community 

Development 60% 53.7% 90% 67.5% 57.8% 86% $12,850 $10,302 81% $15,150 $22,750 151% 78.0% 82.0% 106% 80.2% 72.7% 91% 1,380 861 479 345 1206 88% 300 244 59 59 303 101% YES 99% QUALIFIED

Wilshire-Metro

Community Career 

Development, Inc. 60% 67.7% 113% 67.5% 69.7% 104% $12,850 $13,940 109% $15,150 $17,721 117% 78.0% 82.3% 106% 80.2% 86.4% 108% 880 626 232 220 846 97% 800 293 118 118 411 52% YES 108% STAR

Sun Valley

El Proyecto del Barrio, 

Inc. 60% 63.1% 106% 67.5% 68.2% 102% $12,850 $15,065 118% $15,150 $22,668 150% 78.0% 88.8% 114% 80.2% 93.0% 116% 1,380 1,109 422 345 1454 106% 300 238 178 75 313 105% YES 116% STAR

Northeast Los 

Angeles

Goodwill Industries of 

Southern California 60% 65.3% 109% 67.5% 74.0% 110% $12,850 $11,555 90% $15,150 $19,839 131% 78.0% 75.7% 98% 80.2% 86.7% 109% 880 1,063 226 220 1283 146% 800 671 207 200 871 109% YES 113% STAR

Watts/Los Angeles

Housing Authority of the 

City of Los Angeles 60% 61.1% 102% 67.5% 72.9% 108% $12,850 $10,139 79% $15,150 $23,616 156% 78.0% 80.5% 104% 80.2% 92.0% 115% 1,380 685 608 345 1030 75% 300 125 142 75 200 67% NO N/A NO

West Los Angeles

Jewish Vocational 

Service 60% 69.3% 116% 67.5% 76.0% 113% $12,850 $14,817 116% $15,150 $23,222 154% 78.0% 84.3% 109% 80.2% 87.0% 109% 880 901 761 220 1121 128% 800 383 168 168 551 69% YES 120% STAR

Crenshaw National Urban League 60% 61.7% 103% 67.5% 79.8% 119% $12,850 $11,347 89% $15,150 $16,842 112% 78.0% 79.3% 102% 80.2% 87.0% 109% 439 325 95 95 420 96% 1,241 250 191 191 441 36% YES 104% STAR

Hollywood

Managed Career 

Solutions, Inc. 60% 69.6% 116% 67.5% 70.8% 105% $12,850 $17,021 133% $15,150 $21,546 143% 78.0% 85.3% 110% 80.2% 87.6% 110% 880 754 469 220 974 111% 800 725 145 145 870 109% YES 118% STAR

Downtown/Pico 

Union

Pacific Asian 

Consortium in 

Employment 60% 53.5% 90% 67.5% 57.6% 86% $12,850 $11,103 87% $15,150 $23,739 157% 78.0% 79.5% 102% 80.2% 85.4% 107% 1,380 1,008 358 345 1353 99% 300 220 78 75 295 99% YES 103% STAR

South Los Angeles

UAW-Labor 

Employment Training 

Corporation 60% 64.1% 107% 67.5% 69.5% 103% $12,850 $13,866 108% $15,150 $17,659 117% 78.0% 81.0% 104% 80.2% 89.7% 112% 880 2,088 227 220 2308 263% 800 754 81 81 835 105% YES 131% STAR

Southeast Los 

Angeles

Watts Labor Community 

Action Committee 60% 60.7% 102% 67.5% 58.9% 88% $12,850 $11,758 92% $15,150 $15,830 105% 78.0% 75.4% 97% 80.2% 86.3% 108% 880 832 49 49 881 101% 800 395 47 47 442 56% YES 99% QUALIFIED
Pacoima/North 

Valley

Youth Policy Institute, 

Inc. 60% 59.0% 99% 67.5% 67.7% 101% $12,850 $14,324 112% $15,150 $21,708 144% 78.0% 85.3% 110% 80.2% 87.3% 109% 439 486 97 97 583 133% 1,241 561 48 48 609 50% YES 115% STAR

WSC TOTAL 60.0% 62.9% 105% 67.5% 67.9% 101% $12,850 $13,450 105% $15,150 $20,673 136% 78.0% 81.9% 105% 80.0% 88.2% 110% 17,137 19,678 115% 11,423 8,113 71%

80% 80% 80% 80% 80% 80% 80% 80%

=Meets or exceeds goall

=Below Minimum Benchmark

Average 

Success 

Rate must 

meet or 

exceed 

100%

Dislocated Worker (Hold Harmless)

Must Meet 

ALL 

minimum 

Benchmarks 

in this 

category

For 

purpose of 

averaging, 

success 

rates 

limited to 

150%

REQUIRED PERFORMANCE OUTCOMES

WorkSource 

Center
Operator Name

ENTERED EMPLOYMENT RATE AVERAGE EARNINGS (2nd & 3rd Quarters) RETENTION RATE
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Based on Exiters 

4/1/15 - 3/31/16

Adult Dislocated Worker
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Based on Exiters 

10/1/15 - 9/30/16

Based on Exiters

 4/1/15 - 3/31/16

Adult

TOTAL CENTER ENROLLMENTS

MINIMUM  BENCHMARKS

Adult Dislocated Worker Adult Dislocated Worker
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PY 16-17 Annual Performance Evaluation

Adult Customer Flow (Local Measures)

A B C D E F G H I J K L M N O P Q R S T

100% Plan Actual
% of

Goal
Plan Actual

% of

Goal
Plan Actual

% of

Goal
Plan Actual

% of

Goal
Plan Actual

% of

Goal

Boyle Heights/East 

L.A. Arbor/Rescare 517 457 88% 112 86 77% 145 284 196% 100 49 49% 70 65 93% NO N/A NO
Canoga Park/S. 

Valley Arbor/Rescare 164 195 119% 465 424 91% 145 141 97% 100 91 91% 70 75 107% YES 104% STAR

West Adams 

Asian American Drug Abuse 

Program, Inc. 517 736 142% 112 80 71% 145 244 168% 100 145 145% 70 75 107% YES 136% STAR

West Valley Build Rehabilitation Industries 517 572 111% 112 64 57% 145 361 249% 100 89 89% 70 87 124% YES 119% STAR

Harbor Gateway

City of Long Beach/Pacific 

Gateway WIN 330 281 85% 346 119 34% 145 83 57% 100 57 57% 70 83 119% NO N/A NO
Vernon 

Central/LATTC

Coalition for Responsible 

Community Development 517 445 86% 120 37 31% 145 257 177% 100 103 103% 70 70 100% YES 110% STAR

Wilshire-Metro

Community Career 

Development, Inc. 330 384 116% 341 188 55% 145 257 177% 100 159 159% 70 80 114% YES 133% STAR

Sun Valley El Proyecto del Barrio, Inc. 517 465 90% 112 200 179% 145 98 68% 100 124 124% 70 77 110% NO N/A NO
Northeast Los 

Angeles

Goodwill Industries of Southern 

California 330 827 251% 300 316 105% 145 258 178% 100 151 151% 70 80 114% YES 141% STAR

Watts/Los Angeles

Housing Authority of the City of 

Los Angeles 517 320 62% 112 59 53% 145 49 34% 100 53 53% 70 70 100% NO N/A NO

West Los Angeles Jewish Vocational Service 330 357 108% 316 99 31% 145 221 152% 100 287 287% 70 82 117% YES 131% STAR

Crenshaw National Urban League 172 134 78% 525 187 36% 145 41 28% 100 62 62% 70 26 37% NO N/A NO

Hollywood

Managed Career Solutions, 

Inc. 330 516 156% 327 435 133% 145 224 154% 100 158 158% 70 58 83% YES 133% STAR

Downtown/Pico 

Union

Pacific Asian Consortium in 

Employment 517 582 113% 112 148 132% 145 236 163% 100 64 64% 70 74 106% NO N/A NO

South Los Angeles

UAW-Labor Employment 

Training Corporation 330 1527 463% 359 322 90% 145 245 169% 100 96 96% 70 72 103% YES 125% STAR

Southeast Los 

Angeles

Watts Labor Community Action 

Committee 415 487 117% 376 194 52% 145 101 70% 100 115 115% 70 70 100% NO N/A NO
Pacoima/North 

Valley Youth Policy Institute, Inc. 171 261 153% 596 131 22% 145 192 132% 100 119 119% 70 83 119% YES 130% STAR

WSC TOTAL 6,521 8,546 131% 4,743 3,089 65% 2,465 1,553 63% 1,700 1,183 70% 1,190 1,227 103%

Minimum Benchmark 80% 80% 80%

= Meets or exceeds goal 

=Below Minimum Benchmark

Must meet 

ALL Minimum 

Benchmarks 

in this 

category

For purpose 

of averaging, 

success rates 

limited to 

150%

Average 

Success 

Rate must 

meet or 

exceed 100%

PERFORMANCE

NUMBER OF

BUSINESSES
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New Enrollments By 12/31/2016

LOCAL MEASURES

WorkSource 

Center
Operator Name  Enrollments of 

Veterans
ADULT

DISLOCATED (Hold 

Harmless)

 Enrollments of 

Individuals w/ 

Disabilities 
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PY 16-17 Annual Performance Evaluation

Adult Administrative Capability

A B C D E F G H I J K L M N O P Q

Plan Actual
% of

Goal

Boyle Heights/East 

L.A. Arbor/Rescare 90% 85% 95% $908,211 $254,299 $239,607 95% $191,584 $127,149 $366,757 $381,448 97% YES 96% QUALIFIED

Canoga Park/S. 

Valley Arbor/Rescare 90% 88% 98% $925,941 $259,263 $205,321 80% $97,530 $129,632 $302,851 $388,895 78% NO N/A NO

West Adams 

Asian American Drug 

Abuse Program, Inc. 90% 91% 102% $1,014,480 $284,054 $278,620 99% $210,964 $142,027 $420,647 $426,082 99% YES 100% STAR

West Valley

Build Rehabilitation 

Industries 90% 97% 108% $1,027,986 $287,836 $298,223 104% $183,996 $143,918 $442,141 $431,754 103% YES 105% STAR

Harbor Gateway

City of Long 

Beach/Pacific Gateway 

WIN 90% 97% 108% $985,337 $275,894 $252,319 92% $149,380 $137,947 $390,266 $413,841 95% YES 98% QUALIFIED

Vernon 

Central/LATTC

Coalition for Responsible 

Community 

Development 90% 88% 98% $745,782 $208,819 $175,114 84% $0 $104,410 $175,114 $313,229 56% NO N/A NO

Wilshire-Metro

Community Career 

Development, Inc. 90% 94% 105% $983,616 $275,412 $696,747 253% $414,510 $137,706 $834,453 $413,119 202% YES 127% STAR

Sun Valley

El Proyecto del Barrio, 

Inc. 90% 88% 98% $1,031,049 $288,694 $292,751 102% $91,174 $144,347 $383,925 $433,041 89% YES 96% QUALIFIED

Northeast Los 

Angeles

Goodwill Industries of 

Southern California 90% 100% 112% $950,856 $266,240 $442,612 167% $40,236 $133,120 $482,848 $399,359 121% YES 128% STAR

Watts/Los Angeles

Housing Authority of the 

City of Los Angeles 90% 94% 105% $917,055 $256,775 $413,132 161% $105,450 $128,388 $518,582 $385,163 135% YES 130% STAR

West Los Angeles

Jewish Vocational 

Service 90% 91% 102% $960,982 $269,075 $299,540 112% $213,285 $134,537 $434,077 $403,612 108% YES 107% STAR

Crenshaw National Urban League 90% 67% 75% $602,882 $168,807 $282,182 168% $0 $84,404 $282,182 $253,211 112% NO N/A NO

Hollywood

Managed Career 

Solutions, Inc. 90% 94% 105% $1,031,800 $288,904 $297,572 104% $350,803 $144,452 $442,024 $433,356 103% YES 104% STAR

Downtown/Pico 

Union

Pacific Asian Consortium 

in Employment 90% 91% 102% $1,013,526 $283,787 $239,440 85% $189,295 $141,894 $381,334 $425,681 90% YES 92% QUALIFIED

South Los Angeles

UAW-Labor Employment 

Training Corporation 90% 94% 105% $1,030,945 $288,665 $257,637 90% $322,570 $144,332 $401,969 $432,997 93% YES 96% QUALIFIED

Southeast Los 

Angeles

Watts Labor Community 

Action Committee 90% 87% 97% $949,694 $265,914 $240,720 91% $934,023 $132,957 $373,677 $398,871 94% YES 94% QUALIFIED
Pacoima/North 

Valley

Youth Policy Institute, 

Inc. 90% 85% 95% $1,015,645 $284,381 $252,196 89% $81,834 $142,190 $334,030 $426,571 78% NO N/A NO

MINIMUM BENCHMARKS S 80% 80% 80%

WorkSource 

Center
Operator Name

Set-aside / Leveraged Resources (32%)

MONITORING
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ALL 
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Benchmarks 

in this 

category

For purpose 

of 

averaging, 

success 

rates limited 

to 150%

Average 

Success Rate 

must meet or 
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PY 16-17 Annual Performance Evaluation

Adult Customer Satisfaction

A B C D E F G H I J K

PERFORMANCE LEVEL

G
o

a
l

C
u

s
to

m
e

r 

S
a

ti
s

fa
c

ti
o

n
 

(I
n

te
rc

e
p

t)
  

  
  

  
  

  
  

  

P
e

rc
e

n
t

A
c

h
ie

v
e

d

G
o

a
l

E
x

it
e

r 

S
a

ti
s

fa
c

ti
o

n
 

(T
e

le
p

h
o

n
e

)

P
e

rc
e

n
t

A
c

h
ie

v
e

d

E
li

g
ib

le
?

S
u

c
c

e
s

s
 R

a
te

 

A
v

e
ra

g
e

S
T

A
R

Boyle Heights/East L.A. Arbor/Rescare 9 9.4 105% 8.6 9.6 112% YES 109% STAR
Canoga Park/S. Valley Arbor/Rescare 9 9.0 100% 8.6 7.4 87% YES 94% QUALIFIED

West Adams 

Asian American Drug Abuse 

Program, Inc. 9 9.7 108% 8.6 7.7 90%
YES

99%
QUALIFIED

West Valley Build Rehabilitation Industries 9 9.6 107% 8.6 6.8 80% YES 94% QUALIFIED

Harbor Gateway

City of Long Beach/Pacific Gateway 

WIN 9 9.6 107% 8.6 7.8 91%
YES

99%
QUALIFIED

Vernon Central/LATTC

Coalition for Responsible 

Community Development 9 9.2 103% 8.6 8.5 99%
YES

101%
STAR

Wilshire-Metro

Community Career Development, 

Inc. 9 9.7 108% 8.6 8.7 102%
YES

105%
STAR

Sun Valley El Proyecto del Barrio, Inc. 9 9.3 104% 8.6 7.9 92% YES 98% QUALIFIED

Northeast Los Angeles

Goodwill Industries of Southern 

California 9 9.2 103% 8.6 7.7 90%
YES

97%
QUALIFIED

Watts/Los Angeles

Housing Authority of the City of Los 

Angeles 9 9.6 107% 8.6 8.8 103%
YES

105%
STAR

West Los Angeles Jewish Vocational Service 9 8.9 99% 8.6 8.2 96% YES 98% QUALIFIED
Crenshaw National Urban League 9 9.5 106% 8.6 7.1 83% YES 95% QUALIFIED
Hollywood Managed Career Solutions, Inc. 9 9.4 105% 8.6 7.2 84% YES 95% QUALIFIED

Downtown/Pico Union

Pacific Asian Consortium in 

Employment 9 9.3 104% 8.6 8.3 97%
YES

101%
STAR

South Los Angeles

UAW-Labor Employment Training 

Corporation 9 10.0 112% 8.6 7.7 90%
YES

101%
STAR

Southeast Los Angeles

Watts Labor Community Action 

Committee 9 9.7 108% 8.6 8.6 100%
YES

104%
STAR

Pacoima/North Valley Youth Policy Institute, Inc. 9 9.2 103% 8.6 7.1 83% YES 93% QUALIFIED

9.0 80% 8.6 80%

=Meets or exceeds goal

=< 80% of Goal 1/16/18 3:48 PM

WorkSource Center Operator Name

MINIMUM BENCHMARKS

MEASURE MEASURE

Must meet Minimum 

Benchmarks in this 

category

For purpose of 

averaging, 

success rates 

limited to 

150%

Success Rate Average must 

meet or exceed 100%
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PY 16-17 Annual Performance Evaluation

Youth STAR Tally

A B C D E F G
Federal & State 

Requirements

Planning Area Service Provider
Performance

Outcomes

Customer

Satisfaction

Customer

Flow

Administrative

Capability

South Valley El Proyecto del Barrio STAR STAR STAR STAR 4

El Proyecto del Barrio STAR STAR STAR STAR 4
Youth Policy Institute QUALIFIED STAR NO QUALIFIED 1

Para Los Ninos STAR STAR STAR STAR 4
Youth Opportunity Movement 

(YOM)-BH STAR STAR STAR STAR 4

Archdiocesan Youth Employment 

Services 

Catholic Charities of Los Angeles STAR STAR STAR QUALIFIED 3
Regents of the University of CA 

(UCLA) NO STAR NO QUALIFIED 1

Archdiocesan Youth Employment 

Services 

Catholic Charities of Los Angeles STAR STAR STAR QUALIFIED 3

Brotherhood Crusade NO STAR NO STAR 2

Watts Labor Community Action 

Center NO STAR STAR STAR 3
Youth Opportunity Movement 

(YOM) NO STAR STAR STAR 3

Harbor Los Angeles Harbor College NO STAR QUALIFIED STAR 2

West Los Angeles

Regents of the University of CA 

(UCLA) NO STAR NO QUALIFIED 1

TOTAL STARS 6 13 8 8

NO = One or more outcomes < 80% of goal

QUALIFIED =All outcomes > 80% but overall not STAR level 

South Los Angeles

TOTAL

STARS

EARNED

North Valley

East Los Angeles

Central Los Angeles

Local Measures
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PY 16-17 Annual Performance Evaluation

Youth Performance Outcomes

A B C D E F G H I J K L M N O P Q R S T

Planning Area Service Provider Plan Actual
% of 

Goal
Plan Actual

% of 

Goal
Plan Actual

% of 

Goal
Plan Actual

% of 

Goal
Plan Actual

% of 

Goal

South Valley El Proyecto del Barrio 183 236 129% 75% 79% 106% 72.9% 86.8% 120% 63.0% 88.5% 141% 54.4% 67.8% 125% YES 124% STAR

El Proyecto del Barrio 183 295 162% 75% 81% 108% 72.9% 92.0% 127% 63.0% 90.3% 144% 54.4% 50.8% 94% YES 125% STAR

Youth Policy Institute 183 149 82% 75% 69% 92% 72.9% 72.2% 100% 63.0% 60.7% 97% 54.4% 46.8% 87% YES 92% QUALIFIED

Para Los Ninos 183 205 113% 75% 82% 110% 72.9% 64.6% 89% 63.0% 92.1% 147% 54.4% 98.4% 181% YES 122% STAR

Youth Opportunity Movement 

(YOM)-BH 183 202 111% 75% 78% 104% 72.9% 60.7% 84% 63.0% 72.8% 116% 54.4% 70.4% 130% YES
109% STAR

Archdiocesan Youth 

Employment Services 183 210 115% 75% 79% 106% 72.9% 90.6% 125% 63.0% 62.1% 99% 54.4% 90.3% 166% YES
119% STAR

Regents of the University of 

CA (UCLA) 183 151 83% 75% 69% 92% 72.9% 79.4% 109% 63.0% 63.5% 101% 54.4% 23.9% 44% NO
N/A NO

Archdiocesan Youth 

Employment Services 183 232 127% 75% 75% 100% 72.9% 79.1% 109% 63.0% 74.1% 118% 54.4% 77.9% 144% YES
120% STAR

Brotherhood Crusade 183 188 103% 75% 71% 95% 72.9% 70.5% 97% 63.0% 37.2% 60% 54.4% 25.3% 47% NO
N/A NO

Watts Labor Community 

Action Center 183 213 117% 75% 75% 100% 72.9% 69.5% 96% 63.0% 44.6% 71% 54.4% 26.4% 49% NO
N/A NO

Youth Opportunity Movement 

(YOM) 183 222 122% 75% 81% 108% 72.9% 62.9% 87% 63.0% 42.3% 68% 54.4% 41.5% 77% NO
N/A NO

Harbor Los Angeles Harbor College 183 171 94% 75% 92% 123% 72.9% 67.9% 94% 63.0% 61.3% 98% 54.4% 0.0% 0% NO N/A NO

West Los Angeles
Regents of the University of 

CA (UCLA) 183 166 91% 75% 73% 98% 72.9% 68.5% 94% 63.0% 42.7% 68% 54.4% 58.3% 108% NO
N/A NO

YOUTHSOURCE TOTAL 2,379 2,586 109% 75% 77% 103% 72.9% 74.5% 102% 63.0% 64.4% 102% 54.4% 54.6% 101%

80% 80% 80% 80% 80%

=Meets or exceeds goal

=Below Minimum Benchmark
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Must Meet ALL 

minimum 

Benchmarks in 

this category

For purpose of 

averaging, 

success rates 

limited to 150%
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Annual 100%
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REQUIRED PERFORMANCE OUTCOMES

Average 

Success Rate 

must meet or 

exceed 100%
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PY 16-17 Annual Performance Evaluation

Youth Customer Flow (Local Measure)

A B C D E F

Planning Area Service Provider Plan Actual
% of

Goal

South Valley El Proyecto del Barrio 137 192 140% STAR

El Proyecto del Barrio 137 187 136% STAR

Youth Policy Institute 137 88 64% NO

Para Los Ninos 137 137 100% STAR

Youth Opportunity Movement (YOM)-BH 137 143 104% STAR

Archdiocesan Youth Employment Services 137 180 131%
STAR

Regents of the University of CA (UCLA) 137 96 70%
NO

Archdiocesan Youth Employment Services 137 152 111%
STAR

Brotherhood Crusade 137 77 56%
NO

Watts Labor Community Action Center 137 138 101%
STAR

Youth Opportunity Movement (YOM) 137 200 146%
STAR

Harbor Los Angeles Harbor College 137 131 96% QUALIFIED

West Los Angeles
Regents of the University of CA (UCLA) 137 83 61%

NO

YOUTHSOURCE TOTAL 1781 1804 101%

 MINIMUM BENCHMARK 80%

=Meets or exceeds goal

Below Minimum Benchmark

Success Rate must meet or exceed 100%

PERFORMANCE LEVEL

S
T

A
R

South Los Angeles

North Valley

East Los Angeles

Central Los Angeles

Annual 100%
Total Enrollments by 

12/31/16

MEASURE
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PY 16-17 Annual Performance Evaluation

Youth Administrative Capability

A B C D E F G

Plan Actual
% of

Goal

South Valley El Proyecto del Barrio 90% 94% 104% YES STAR

El Proyecto del Barrio 90% 91% 101% YES STAR

Youth Policy Institute 90% 85% 94% YES QUALIFIED

Para Los Ninos 90% 91% 101% YES STAR

Youth Opportunity Movement (YOM)-BH 90% 97% 108% YES STAR

Archdiocesan Youth Employment Services 
Catholic Charities of Los Angeles 90% 85% 94% YES QUALIFIED

Regents of the University of CA (UCLA) 90% 79% 88% YES QUALIFIED

Archdiocesan Youth Employment Services 
Catholic Charities of Los Angeles 90% 85% 94% YES QUALIFIED

Brotherhood Crusade 90% 91% 101% YES STAR

Watts Labor Community Action Center 90% 91% 101% YES STAR

Youth Opportunity Movement (YOM) 90% 100% 111% YES STAR

Harbor Los Angeles Harbor College 90% 94% 104% YES STAR

West Los Angeles Regents of the University of CA (UCLA) 90% 79% 88% YES QUALIFIED

MINIMUM BENCHMARKS S 80%

=Meets or exceeds goal

Below Minimum Benchmark

Must meet 

Minimum 

Benchmarks in this 

category

Average 

Success Rate 

must meet or 

exceed 100%

Planning Area Service Provider

MEASURES

STAR

North Valley

East Los Angeles

Central Los Angeles

South Los Angeles

MONITORING

MEASURES

PERFORMANCE

Eligible?
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PY 16-17 Annual Performance Evaluation

Youth Satisfaction

A B C D E F G

Planning Area Service Provider Goal

Youth 

Satisfaction 

(Telephone)

Success Rate Eligible
STAR

South Valley El Proyecto del Barrio 8.5 9.4 111% YES STAR

El Proyecto del Barrio 8.5 9.4 111% YES STAR
Youth Policy Institute 8.5 9.1 107% YES STAR

Para Los Ninos 8.5 9.4 111% YES STAR
Youth Opportunity Movement (YOM)-BH 8.5 9.1 107% YES STAR

Archdiocesan Youth Employment Services 

Catholic Charities of Los Angeles 8.5 9.1 107% YES STAR
Regents of the University of CA (UCLA) 8.5 9.4 111% YES STAR

Archdiocesan Youth Employment Services 

Catholic Charities of Los Angeles 8.5 9.3 109% YES STAR

Brotherhood Crusade 8.5 9.1 107% YES STAR

Watts Labor Community Action Center 8.5 9.1 107% YES STAR
Youth Opportunity Movement (YOM) 8.5 9.3 109% YES STAR

Harbor Los Angeles Harbor College 8.5 9.6 113% YES STAR
West Los Angeles Regents of the University of CA (UCLA) 8.5 9.1 107% YES STAR

8.5 80%

=Meets or exceeds goal

Below Minimum Benchmark

Success Rate 

must meet or 

exceed 100%

Benchmark

MINIMUM BENCHMARK

MEASURE

North Valley

East Los Angeles

Central Los Angeles

South Los Angeles

Must meet 

Minimum 

Benchmark in 

this category
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